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1 Overview:

This document describes the process of installation/uninstallation of RMH POS. Detailed step
by step explanation of the process of configuring the bLoyal RMH connector is explained in
this document.

2 Software Requirements

The following are software requirements that allow for full functionality of the bLoyal
integration with RMH:

e .NET Framework 4.5.2 or greater

3 blLoyal Configuration File Overview:

Files will get added by “bLoyal RMH POS” setup. The path will be as below,
C:\Program Files (x86)\bLoyal\RMH Integration\ConnectorSettings.xml

This file contains configuration information required for integration of RMH POS application
with bLoyal.

4 Configuration in Director:
4.1 Create a Store in bLoyal

Steps
Login bLoyal Director with valid credentials and Click on 'Channels' tab and navigate to
Store menu.

Julio de Villasante (Director Beta Qluster) (Timezone: (UTC-08:00) Pacific Time (US & Canada))

bLoyal Connector Development

oo " & =
INSIGHT CUSTOMERS MAILINGS LOVALTY ORDERS
Start Task ...
New Record ...
Tools ...
= [T] I save view - Add To Library & Remove From Library || More Actions... i
CHANNEL MODULE E& ma ] € !
— O Title Key Code Type Store Default BlLoyal Hosted Access URL Las« ~
Li L O | oet-0ut 1 13CAIF23ES | Opt-Out 1 Opt Out - No Yes https://cartbeta.bloyal.com/ConnectorDev/Opt-Out 1 05/21/
§ O test 10CAIF23ES | test Reminders Portal - Yes Yes https://cartbeta.bloyal.com/ConnectorDev/test 06/13/
Store Regions
[ | AL Account Managamant 11CAIF23E7 | AL_ACTM Account Managament - No Yes https://cartbeta.bloyal.com/ConnectorDev/AL_ACTM 05/1/2
gi a re C [ | AI_Login_Signup OECALF23F8 | AL_LOGIN Login/Signup Store 1 Yes Yes https://cartbeta.bloyal.com/ConnectorDev/AL_LOGIN 05/1/2
f—— O | clubrun OFCALF23F3 | Clubrun Club Signup Store 1 No Yes https://cartbeta.bloyal.com/ConnectorDev/Clubrun 03/5/2
o [ | snippete OCCALF23FA | ClubSignupl01 Club Signup - No Yes https:// bleyal.com/ConnectorDey! 1] BILLING-CLUB ¥ | | 06/13/
E o 55 oy [ | ciub Signup test ODCAIFZ3FE | ClubSignupl Club Signup - No Yes https://cartbeta.bloyal.com/ConnectorDev/ClubSignupd/| BILLING-CLUB ¥ | | 06/29/
Loyal Web Snippets
[ | Account Management OACALF23FC | ACCTMGMT Account Management | Aloha Test Store | No Yes https://cartbeta.bloyal.com/CannectorDev/ACCTMGMT 02/3/2
oie] 1 | Place_order OBCAIF23FD | Place_Order Place Order Aloha Teststore | No Yes hittpss/cartbeta bloyal.com/ConnectorDev/Place_Order 06112
QR Codes
Ulics [ | refer_Firend O0BCALF23FE | Refer_Firend Tell A Friznd Alokia Test Storz | No Yes https:// cartbeta.bloyal.com/CannectorDev/Refer_Firend 05/31/
POS Snippet Profiles ™ [ | reminder_Portal 03CAIF23FF | Reminder_Portsl | Reminders Portal | Alokia Test Stors | No Yes https:// cartbeta.bloyal.com/CannectorDev/Reminder_Portal 03/28/
[ | Customer_Reminger OECALF23F0 | Customer_Reminder | Customer Reminder - - No nja 01/28/
[ | Gift Card Balance 07CALF23F1 | Gift_Card Gift Card Balance nja - No nja 03/28/
[ | sign up with club C4CALF23F2 | Club_signup Club Signup Aloka Test Storz | No Yes hitps://cartbeta.bloyal.com/ConnectorDev/Club_signup 06/13/
1| oid 05CALF23F3 | 12345 Orders - No Yes https://cartbeta bloyal.com/CannectorDev/12345 0127/
'e%;‘z:":'?‘“ [ | Account Information 02CAIF2374 | Account_Info Account Management | Aloha Test Store | No Yes https://cartbeta.bloyal.com/ConnectorDev/Account_Info 02/12/
[ | Title_Coupon 03CALF23FS | code_Coupon Coupon - No Yes https://cartbeta.bloyal.com/ConnectorDev/code_Couponf{COUPONL ¥ | | 03/10/
IW‘sscunE [ | order_sel O0CALF23F6 | Sel_Order Orders - No Yes https://cartbeta.bloyal.com/CannectorDev/Sel_Order o2/
o e — V= =T == PTES & = S R S 7 ppeye
»
Rl
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&« C | @ Secure | hitpsy//betabloyal.com/c_channels/channels.aspx?c_entity=28&UsagelD =dcdc2cIcrelf?

3688d0bfc31382faa013c6d6be726bd3510

Julio de Villasante (Director Beta Gluster) (Timezone: (UTC-08:00) Pacific Time (US & Canada))

Start Task ..

New Record ...

| E CREATE STORE

HR@ | & | [roreadon [y]

Title:

v code: |

[ sackup: [ paly

Tz ]

United States

Default ((UTC-08:00) Padific Time (US & Canada))

Language Code:

Brand:

Customer Partition:

Nane

Product Partition:

Nane

Out of Inventory:

Ignore out of stock and accept orders with no warning

Pickup Order Type:

Create standard pickup orders

Credit Card Provider:

Gift Card Provider:

Tax Rate Provider:

Us= Default

‘Compliance Checks:

Alvays Chedk

Compliance Provider:

Use Default

Credit Card CVV Code:

Us= Default: Mot Required

Shopping Cart Checks:

Check for erors when adding to cart

Click on 'New' button for Store and enter the below details
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Title.
Type.
Code.
Brand.
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4.2 Create Devices in bLoyal

You need to create a device associated with above store
Steps
Go to the 'Channels' tab and Click on 'Devices' menu link.

Julkio de Villasante (Director Beta Cluster) (Timezone: (UTC-08:00) Pacific Time (US & Canada))

bloyal Connector Development

= 5 T # =
INSIGHT  CUSTOMERS MAILINGS LovALTY ORDERS
Ei CHANNEL MANAGEMENT MODULE | DEVICES | Matching Devices: 70 P
s s i [QuickSearch.. | Sesch | Views: [tore 7 €D
Tools .
| tew || E & | [ seve view | [ More Actions..
m [ Device =) code Type (=] Model Store Default Channel Device Key Operator Version Status
L; Stores 16 | [] | HMV Test Lane 1 000000000000384-07 | POS Lane HMY Test Store Yes  |FOS SETINTXUGZ-TCQFKNITVY-TSCOPAVIK | nfa Active
T |17 O virtual Devic= S141 virtual Lane Dinerware Yes Phonz. SBTINTXUGZ-PCIHSWINSD-PVYNLEUAGA. nfa
G st e 22 | [ | virtual Device sis1 virtuzl Lane Dinerware Q& Yes |Phone | SBTINTXUGZ-PVYAFLNRTP-PFAOTPLOQS | n/a Active
e 24 [ [ | virtual Device 5171 Virtual Lane Dinerviare QAL Yes |Phone | SBTINTXUGZ-PRWLVRUTDF-PSKLAOCITE | n/a Active
26 | [ | virtual Devicz S18-1 virtuzl Lane Clover Store Yes  |Phone | SBTINTXUGZ-PWAYRMXWNW-PEKRANGD | nfa
27 | [ | virtual Device S04 Virtuzl Lane DinerwareQA0916 Yes |Phone | SETINTXUGZPIIDCMFSEL-FTASIOVWNS | n/a
19 | [ | virtual Device S15-1 Virtual Lane Clover_QA Store Yes |Phone | SBTINTXUGZ-PTKEVATUDH-PXREWASVGO | n/a
bLoyal Web Snippets ™ | W 59 | [] | aLoHA EMULATOR DEV ALOHA EMULATOR DEV | Mobile POS Lane Clover Store No | POS SBTINTXUGZ-PWAYRMOWNW-PVFEWAODPK | nfa Inactive
EWE!QR(M& 31 | [ | virtual Device Sa0-1 Virtuzl Lane RIH Dev Yes  |Fhone | SETINTXUGZ-FLWHKDWDWE-PSCTRUCMOS | nfa Active
%ﬁ 32 0 1 - Auto Crezted 1 POS Lane Clover_QA Store No |POS SBTINTXUGZ-PTKEVATUDH-PKOINPQORT | n/a Inactive
ippet Profiles tm | fl 33 | [ | Device 2 2 POS Lane knickerbocker Yes |Phone | SBTINTXUGZ-PUQWHMIEDF-PQYLDQINTA | nfa Active
35 | [ | Kent Devicez 2 Virtual Lane kent Yes |FOS SBTINTXUGZ-FLTGWFTRTQ-PEAMKEAMXG | n/a Active
37 | [ | origgs Device2 2 Virtuz] Lane Driggs Yes  |POS SETINTXUGZ-PNORITXQMF-PRENIPUIMI | nfa Active
39 | [ | 7th ave Devical 1 POS Lane 7th ave Yes | POS SETINTXUGZ-POYXWGTDAK-PUGIHXNDWIW | nfa Active
a1 | [ | myrtle Devicel 1 Virtuzl Lane myrtle Yes |Fhone | SBTINTXUGZ-PFERMISTMF-PEKYWFGFEE | n/a Active
43 |[J | pevice 1 1 Virtuzl Lane Graham Yes |Phone | SBTINTXUGZ-PUIQETIVIK-POXSMOKEKE | n/a Active
45 | [ | pevie= 1 1 POS Lane Hobcken Yes |Phone | SBTINTXUGZ-PMTGRKNPAO-PVCEELETIV | n/a Active
[ | beviee 1 1 POS Lane Sth ave Yes |Phone | SBTINTXUGZ-PIBVPGHAFP-PEYKTPHPHO | n/a Actve |

‘“};mr 47
= LA

[Julio de Villasante (Director Beta Cluster) (Timezone: (UTC-08:00) Pacific Time (US & Canadsa))

bloy recre Are pevic hpyal

Copyright © 2003-2015 bLoy . Al Rights Reserved

B CREATE DEVICE

Q@R | & | s ]

Store:

Version: Ll

Operator:

Device Key:

Device Code: Must be unique within a store

Device Name:

Device Model:

Device Type: v
Integrated Application: bl
Order Channel: v

|| Do not allow channel to be changed when entering phone and POS orders

Gift Card TerminalID:

Credit Card TerminalID:

Default Visit Type:
Default Price Level:

Status:

Default Sales Rep:

Subscriber Groups

Copyright ® 2009-2015 bLoyal.com Inc. All Rights Reserved

Click on 'New' button and enter the below details.
e Store (Created above)
e Enter Device Code - This should be same as the register number in RMH Store
Manager. For searching the Register Number see below section.
Device Name.
Device type as 'Mobile POS Lane'.
'Integrated application' as Retail Management Hero. (present for bLoyal)
Order Channel as 'POS' and select 'Default Price Level'.
You can select POS Snippet Configuration from multiple configuration by clicking
on 'Use the following POS Snippet Configuration Profile ' radio button or you can
choose 'Use POS Application default configuration ' radio button for default
Click on the “Save” button.
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Note- The Device Code should be same as the register number in RMH Store
Manager. You will need to create same number of devices in Director as they are
present in RMH Store Manager. API Keys will be different for all the devices.

Get Register Number

Go To "RMH Store Manager”. Select “"Setup” from the list of menu options on the right.
Expand “Hardware” option and select “Register List” option. All the devices in the store

will be displayed here with register number.

W=

Home

New Edit Copy Delete

Data Operations

&l Currencies

H E Tender Types
El Checks

- Customer

E=] Account Receiva

R & |Regster List |
1 Pole Display Mes
i-[2] Met Display Chan
i-[Z] Receipt Formats
- [E POS Profiles
B custom POS Butt
El Layouts

~[t1] Panels

[E] Miscellaneous

=EA Payment Processing

| m | 3

Retail Management Hero Store Manager - Registered

- Y I - E" B3 settings A Refresh Filters
Ely < ‘o =
— : [ Layout  [E] Reset View
Refresh Add Remove Print Export Export i i
toExcel toPDF | B Memorize Y Find
Refrech Filter List Options
ltems Registers
= | Fnd
Drag a column header here to group by that column
Mumber Description Printer 1 Printer 2 Scanner Pole Display Cash Drawer 1 Cash Drawer 2 ‘Weight Scale Payment P

POS Profile

Merchandising

Customer

Inventory/Purchasing
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4.3 Create Application System

A blLoyal Application System, API key & Connector Profile are pre-requisite for configuring
the RMH Connector. Please refer to the following steps to create an Application System:

1. Click “Setup” in the upper-right corner of bLoyal, then click the “Settings” tab on the
left-hand side, then select “Grid Setup” under Grid Service Configuration.

Julio de Villasante (Director Beta uster) {Timezone: (UTC-08:00) Pacific Time (US & Canada))

bLoyal Connector Development

T TR (T e T e e
INSIGHT CUSTOMERS MAILINGS LOYALTY ORDERS CHANNELS PAYMENTS

n SETUP MANAGEMENT MODULE | SETTINGS
NewRecord .. | |

) Sales Representatives

SETUP MODULE Sales representatives can be assigned to orders for tracking and reporting.
E i Branding:

Default Images Brands
This is where you set the image your company will use by default for Email marketing banners, transactionl emails, and With bloyal you can manage multiple brands within a single Director account. A brand contains the
products. receipt templates and payment processing account(s) o se for the brand.

Grid Service Configuration:

Grid Setup
The Loyalty Grid is an intagration service usad to intagrate extarnal systems with your bloyal account. Use the ‘Grid
Setup’ editor to configure and manitor your integrations.

Order Engine Configuration:

Reason Codes Payment Tenders
Rezson cades are used for discounts, membership updates, and ather areas in Director where you want to track the Payment tendars are used by the bLoyal crder management system and your shopping cart.
rezson far an event or change.

VCertitiod Shipping Carriers Shipping Services
Define or edit the shipping carriers you wish to us for your shipment orders. Define or edit the shipping services you wish to support for your shipment orders,

- Shipping Zones

|

2. Click the drop-down menu in the upper-left corner and select “Application system”.

= v o o
:; bL I ’E" H (‘ =)
oy.(eh Insight Cust Engagement Loyalty ~ Orders = Products Grid =

Advanced Search -

3. Click the “+New” button.

= I Bﬂ -~ o '! om
bLovil ¢ o baud L 0 B
Oy(g“ Insight Customers Engagement Loyalty ~ Orders ~ Products Grid ~
Application Systems - @I | More Actions, h/

Advanced Search -

4. Enter the following details and click the “Save” button to create the Application
System.

¢ Name

e Order Discount Behavior - This should be selected as “Line”.

e Order Discount Code

e Please add a Non-Inventory Product into RMH that has an Item Lookup
Code that is the same as the Order Discount Code.
e Order Discount Name
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Shipping Charge Behavior - This should be selected as “Line”
Shipping Charge Code

Shipping Charge Name

Tax Behavior - This should be selected as “Line”

Tax Charge Code

Tax Charge Name

Y 8,-\_ -~ o !
: & @ Baad L
Insight Customers Engagement Loyalty - Orders ~|
Application Systems -

F=

Name | RMH |
Order Discount Behavior | Line V| Order Discount Code | OrderDiscount | Order Discount Nam
Shipping Charge Behavior | Line v | Shipping Charge Code | Shipping | Shipping Charge Nam
Tax Behavior | Line ¥ | Tax Charge Code | SalesTax | Tax Charge Nam
Disable Order Engine = Create Sales Transactions Use product ‘on sale' fla
from Cart Commitments from Directc

4.4 Create a bLoyal API Key for Backend Connector
A bLoyal API key is a pre-requisite for configuring the RMH Connector.

1. Click the drop-down menu in the upper-left corner and select “"API Key”.

~ ©lelelx el

Application Sysiems

AP Kays

Irirgtatice Fresidars
Auplication Fralibes
Cumtomn Fisld Definiticns

Cumtoen Entity Defewtions

2. Click the “+New” button.

[
Advanced Search
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3. To create new API Key for use with the RMH backend connector, provide the
following information:
Name - Enter a name used simply for identification purposes.
Application System - Choose the application system created above.
Connectors — "Retail Management Hero(RMH)" type.
Key Type - Choose "“Store”.
Store - Select the store created above.
e Connector Profile - Use Default
4. Click “Finish”.
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4.5 Create a bLoyal API Key for Front End Connector
A blLoyal API key is a pre-requisite for configuring the RMH Connector.

1. Click the drop-down menu in the upper-left corner and select “"API Key”.

~ e lelals x|
= ]

Application Sysiems

AP Kays

Irirgtatice Fresidars

-

Auplication Fralibes

Cumtomn Field Definiticns

Cumtoen Entity Defewtions

2. Click the “+New” button.

Advanced Search
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Mame RMH API
Application System RMH POS v
Connectors Retail Management v
Key Type Device v
Device RMH STOREERMHLD +
Connector Profile Use Default v
Disabled
Locked

Cancel

3. To configure the newly created API key for use with the RMH backend connector,
provide the following information:
e Name - Enter a name used simply for identification purposes.
Application System - Choose the application system created above.
Connectors - "Retail Management Hero(RMH)" type.
Key Type — Choose “Device”.
Device - Created above.
e Connector Profile - Use Default
4. Click “Finish”.
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5 Configuration in RMH:

5.1Workstations Setup on RMH POS:

This step will add “.dIl” files that are required for bLoyal integration with RMH.
1. Go to 'bLoyal_Customer_Loyalty>blLoyal RMH POS' folder.

i I bLoyal RMH POS M= l

: G( )v| . = Downloads = bloyal_Customer_Lovalty » bloval_Customer_Lovalty = bLoval RMH POS b4 [‘ﬂ] I Seatch bLaval RMH POS lf.‘]
Organize *  Includeinlibraty =  Sharewith = Mew Folder i« @]
o i Mame * Date modified | Type | Size | |
B Deskiop bloval rmh pos 3/8/2018 2:15 PM Application 275,370 KB
4 Downloads

15| Recent Places

7 Libraries
3 Documents
rJ”- Music
=/ Pictures

B videos

18 Computer
% Local Disk (C:)
—a Temporary Storage (D

E‘ﬁ‘ Metwork.

| 1 item
f—

2. Double click on “bLoyal RMH POS” setup file.
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F blLoyal RMH POS - InstallAware Wizard L | S

' ' Completing the InstallAware Wizard for bLoyal
RMH POS

You have successfully completed the Installfware WWizard For
bLoval RIMH POS,

To close this wizard, click Finish.

Installdware < Bac Finish

3. Click on “Finish” button.

It will automatically add .dll files in “"Retail Hero\RMH POS\Extensions\bLoyal” folder, and
we need to restart RMH POS and Store Manager to see the changes.

Files will be added to the below path: -

32 Bit System path = C:\Program Files\Retail Hero\RMH POS\Extensions\bLoyal

OR

64 Bit System path = C:\Program Files (x86)\Retail Hero\RMH POS\Extensions\bLoyal

After this process, it will automatically add Master Setting button under Customer Buttons
of RMH POS.

5.2 Setup "ConfigSampleApp”

i Go to C:\Program Files (x86)\bLoyal\RMH Integration\Configuration Application
iil. It will open “Master Settings” window.
ifi.  Click on the “Enable bLoyal” button. (This will create a POSConnectorSettings file
in “C:\ProgramData\bLoyal\Settings” folder)
iv. Fill-up all information and Generate the Access Key before saving it.
V. Please test the database connection by clicking the button "Test Database
Connection.”
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R AAd e e e e e e e e et mmae e =

‘;' Master Settings !E[ E

| Yersion: 1.1.3517698.001

Loyalty Engine Credentials RMH Database Connection
Login Domain: [Clen 4 ServerMame:  [RMHSUPPORT "
Apikey:

79fd086e-3b2e-4251-9bb 3-4659

I Brohes 8 " Database Name: JRMH "

Lock | Test bloyal Connection | Authentication: IWindOWS Authentication j

Connection Status : Pass

Loyalty Tender Code: ILOYALTY j UserID: I "
FPassword: I "

Gift Card TenderCDde:IGC j

Gift Card SkL: I Test Database Connection

bLoyal Custom URLs Connection Status : Pass

FOS Snippet URL: I

Domain URL: I

Dizable bLoyal Update bLoya
Fields Description
Login Domain This is the company used to access your bLoyal Director account.
API Key This is an API key from your bLoyal Director account. Here API Key type
should be Device specific. This is the API Key created above for Front
End Connector.
Lock This will lock the API key and generate the access key.
Test bLoyal This will check the type of API key that is required for configuration.
Connection
Loyalty Tender This is the code corresponding to the loyalty tender in your bLoyal
Code Director account.

Gift Card Tender |This is the code corresponding to the Gift Card tender in your bLoyal
Code Director account.

Gift Card SKU (Optional) This is the SKU of the RMH item that will be used to trigger
the action of loading a balance onto a bLoyal gift card.

Custom POS This is optional and is only required if you've been given specific
Snippet URL instructions from bLoyal.
Domain URL If you own multiple domains then this can be used to launch custom

domains. (Optional)

Server Name This is a SQL Database Server name. This will be the name of server
where we need to connect to install for accessing RMH database for all
the operations.

Database Name This is a Database Name, where all data will be stored.

Authentication This is the type of authentication for database.
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Type

Functionality

User ID This is a user/login name of SQL Database Server.

Password This is a password of SQL Database Server.

Test Database This is useful to test the connection to the Database through POS
Connection system.

Enable/Disable This will enable/disable the bLoyal Functionality, and will block all the
bLoyal bLoyal Snippets or Feature from use.

Update bLoyal
Service URL

This can be used to update the bLoyal Service URLs.

Note: Once you complete the master settings please go ahead and close & open the RMH

POS.

After opening the RMH POS go to the below “Operations” Menu Option below and select the
“Batch” and then finally select “Print Z-Report” and click Yes on the confirmation pop-up.

A e

»
S : .
£ \5:0:‘- or enter the item code
m
&
=
=
= Code Name Price
-
W
£
b
=
Savings: $0.00
Item count: (1]
Transaction #:
n Items ¥ ! Customers ¥ ' Taxes ¥

) Ve

5.3 bLoyal Loyalty Receipt Setup

Q.

F Transaction ¥

L |

Ext. Price
Ed

Tax:

$0.00

Subtotal:

$0.00

F Orders ¥

Total:
$0.00

&
Customn Commands:

Vv &

blLoyal Find Customer

al Quick Sign Up
Enter Opening Amounts

wyal Quick Edit

Enter Closing Amounts

| View Customer

View X-Report
P ‘review Discount

Print X-Report SiftCard Balance

Loyalty Balance
Print Z-Report

. Batch
H Cash

D
r

Print ZZ-Report

. Secure
' Discounts ¥

To enable bLoyal Receipt Messages, please follow the steps below.

1. Open RMH Store Manager.
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2. Navigate tot Setups -> Hardware -> Register List
3. Edit the Register that is being used.

4. Navigate to Printer Receipt 1 and view which Receipt Format is currently being used.

E = Register : Register #1 - 1

Koo ES

Save And Save Save And First Prew MNext Last Close
Close And Edit Mew

Save MNavigation
Met Display Payment Profiles
Scanner Cash Drawer 1 Cash Drawer 2
General Receipt Printer 1 Receipt Printer 2
Receipt Printing
Sales Receipts: Do not print receipt
Gift Receipts: Do not print receipt
Printer Type
Mindows device name
Options

Journal receipts from this printer

Receipt format:
40 Column Receipt Format ey

5. Remember the name of the Receipt Format and next navigate to Setup -> Hardware
-> Receipt Formats

6. Click on the Receipt Format that is being used with the Register and press Edit.
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E | = Receipt Formats : 40 Column Receipt Format
Home

B BB ooonE

Save And Save Save And First Prew MNext Last Clos
Close And Edit Mew

Save Mavigation

e

Description 40 Column Receipt Format
Receipt and report templates
Sales Loyalty Receipt - 40 column | X |/ Propertic
Cancelled Loyalty Receipt - 40 column | X ||& Propertie
Layaway Loyalty Receipt - 40 column | 25|44 Propertic
Payment Loyalty Receipt - 40 column | X | |4 Propertis
Pay Out Loyalty Receipt - 40 column | X || Propertie
CadiTion Loyalty Receipt - 40 column | K| & Propertis
Giake Loyalty Receipt - 40 column | X |/ Propertis
T AL Lovalty Receipt - 40 column | 25|44 Propertic
AL ¥ML 40-col Xand Z Reporta | 26|44 Propertis

7. Press the magnifying glass on the “Sales” Receipt Format and navigate to
“C:\Program Files (x86)\bLoyal\RMH Integration” in the popped up file explorer to
find the “LoyaltyReceipt.xml” file.

8. Click on the “LoyaltyReceipt.xml” file and set that to the “Sales” Receipt Format.
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Example of RMH Receipt:

Store 1
2982 Main 5t
Mewport Beach CA 84382
(213) 555-0143

Sales Receipt

Transaction #: g9a7haT
Account #: DO070001001¢
Date: 22472022 Time: 4:45 PN
Cashier: 1 Reqgister # 1

t=m De=cription

15100 Foottal

Sul Totsl

Total

Cash Tendersd

Change Ous

So87507

Thank you for shopping

e 4

Now the RMH Register will add the bLoyal Loyalty Receipt Message when creating

receipts.
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6 Data Sync Service integration

This is required to sync the data from RMH to bLoyal and vice versa. For example, Products,
Departments, Customers, Orders etc.

6.1 Process to add Data Sync Service:

i. Go to “'bLoyal_Customer_Loyalty>blLoyal RMH Store Connector'” folder
! O] x|
: 3 C_:Jv | . = bloyal_Customer_Lovalty » bloyal Customer_Lovalty = bloyal RMH Store Connector - l@ I Search bLoval RMH Store Conneckor [.‘]
Organize v  Includeinlibrary *  Sharewith +  Mew Folder §= m @.
7 Favorites Mame « Diate modified | Type | ize | |
B Desktop . bloyal rmh store connector 3/8/2018 2:15 PM Application 275,274 KB

4 Downloads
12| Recent Places

- Libraries
3 Documents
J‘f Music
| Pictures

E Yideos

1M Computer
4-?, Local Disk. (C:)

(w Temporary Storage (D

ﬁi Mekwork

1item

ii. Double click on “bloyal rmh store connector” setup file.
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Installaware

Completing the InstallAware Wizard for bLoyal
RMH Store Connector

You have successfully completed the Installdware Wizard For
bloyal RMH Skare Connector,

To close this wizard, dlick Finish.

< Back ]i ﬁ_'lsh ][ Cancel

iii. Click on “Finish” button.
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6.2 Process to start Data Sync Service:

1. Go to the “C:\Program Files (x86)\bLoyal\Store Connector for RMH" folder location
2. Double click on "BLoyal.RMHMonitor” exe file.
3. It will open Data Sync Service window.

(= BLowal Connector, Engine

|| BLoyal, Conneckar, Engine, pdb
|%| bLoval. Connectars, Grid.dll

|%| BLoyal. DataConnector RIMH. I
|| BLowal,DataConnectar RMH, pdb

|%| bLoyal.dll

| %) BLoval.MonitorCore, di

BLowal MonitorCare, pdb

BLoval, RMHMonitar

(B BLowal. RMH3toreConneckor

|| BLoyal RMHSkareConneckar . pdb
|%| BLoyal vSFramework. di

|| BLoval. WSFramework. pdb

|=| EntityMap

|%| Mewtonsaft, Json, dll

|| Mewtonsoft, Json

|| StoredProcs

|%| Svstem,Met Htkp, Formatting. dil
|=| System, Met, Htkp. Formatting

| TableMap

25 BLov al RIFIHMonibar  exe

|| BLoyal RMHManitor . pdb

3/3/2017 10:07 &M Application ES KB
31312017 10:07 AM PDE File 110 KB
12/10/2016 6:32 PM Application exkension 367 KB
31312017 10:07 AM Application exkension 139 KB
31312017 10:07 AM PDE File 155 KB
12)8/2016 6:01 AM Application exkension &4 KE
31312017 10:07 AM Application exkension 85 KB
31312017 10:07 &AM PDE File 68 KB

332017 10:07 AM

Application

anriguration Fle

3302017 10:07 AM PDE File 16 KB
5312017 10:07 &M fpplication 11 KE
3302017 10:07 AM PDE File 24 KB
31312017 10:07 AM Application exkension a04 kB
31302017 10:07 &AM PDE File 1,922 KB
1)3/2017 2:27 PM XML Docurmnent 100 KB
6/13/2016 5:36 PM Application extension 514 KB
6132016 5:36 PM XML Docurment S11KE
1)3/2017 2:27 PM ML Document 1kKE
1/27/2015 10:32 PM Application exkension 132 KB

1272015 10:32 PM aML Document 139 KE

1312017 2:27 PM #ML Daocurment 105 KB

4. Click on Connector Tab.
5. Click on “Options...” link.
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#5 bLoyal RMH Store Connector Monitor [_ O]
| Filz | Connector

| @ Conmect [Mow F5
Lafietei St Current Wait:
Ci Stop Service
Claz et Enbity Sync Date L I

et Transackion Stark Date
Reset Direckor Inventory:

6. It will open "RMH Store Connection Configuration” window.

7. Under “"Database” menu, it will show the Database details that needs to be
configured in RMH Store Connector Configuration form.

8. Server, Database, User & Password- These details should be entered to connect with
the database.

ﬂ bLoyal RMH Store Connector Monitor =] Eq
| i'f RMH Store Connector Configuration

I Database |5t|:|re (=1 | Display | Custom Urls |

! 5]
E Server | Test — I
_ Caricel
Database | Update
Llzer |
. Password |

9. Click on Store Key to add Login Domain and API Key.
10. User will be able to Lock the API key by clicking the button “Lock” button only after
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entering the Login Domain & API Key.
11. Click on the “"OK” button to save the cpnfiguration.
Note: Enter the API Key created above for Back End Connector which is Store specific.

'_i' bLoyal RMH Store Connector Monitor P
| ilf RMH Store Connector Configuration

I ‘Database Store Key |Di5plaﬁ; | Custorn Urls |

] ] 4
o |

Login Dormain | Caticel

Apikey I

i Lock |

12. Customer URL: This is optional and is only required if you've been given specific
instructions from bLoyal.

li' bLoyal RMH Store Connector Monitor _ O
| ilf RM™H Store Connector Configuration |

1o Database | Store Key | Display  Custom Urls |
' oK

t LE Darnain | I

Cancel

Grid |

N
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7 Uninstall Packages

This process contains steps to uninstall bLoyal integration with RMH
1. Go to “Control Panel”.
2. Then, go to “Uninstall a program”.
3. Select “bloyal RMH POS” and right click.

Qrganize *
Marne | v| Publisher | v| IL..~ | v| Size | v| Version | v|
L0 retail Management Hera Store Manager Retail Hero 411302017 252 MEB  3.2.0.3415
= Retail Management Hero POS Retail Hero 4113/2017 43.3ME 3.2.0
‘;‘ blowval RMH Store Conneckar blLoval 4113/2017 1.0
1% bLoval RMH POS bLoyal 4132017 1.0

4. Then, click on Uninstall.
5. Click on “Finish” button.

o RMHPOSConnector - InstallAware Wizard s R =N =5

Completing the InstallAware Wizard for
RMHPOSConnector

You have successfully completed the InstallAware Wizard for
RMHPOSConnector.

To dose this wizard, didk Finish.
| - Back | Finish | Eaﬂ.-:;
- - ,_'—’I - —
PE— — s — )

It will automatically remove bLoyal integration's .dll files from “Retail Hero\RMH
POS\Extensions” folder.

This process will remove files from following locations depending on your Operating system:

32 Bit System path = C:\Program Files\Retail Hero\RMH POS\Extensions\bLoyal
OR

64 Bit System path = C:\Program Files (x86) \Retail Hero\RMH POS\Extensions\bLoyal
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8 Uninstall Data Sync Service

This will uninstall the service that sync data between Dinerware and bLoyal systems.

1. Go to “Control Panel”.
2. Then, go to “Uninstall a program”.
3. Then, select “bloyal RMH Store Connector” and right click.
4. Then, click on Uninstall.
Organize *
Mame I'I Publisher I'I I... = I'I Size I'I Wersion |v|
L8 retail Management Hero Store Manager Retai Hero 4132017 252 MB 3.2.0.3415
A Retail Management Hero POS Retai Hero 411312017 43,3 ME  3.2.0
{15 bLoval RMH Store Connectar blLoyal 4i13/2017 1.0
(% bLayal RMH POS bLayal 4132017 1.0

5. Click on “Finish” button.

After this process, it will automatically remove the RMH Data Sync Service.

" bloyal RMH Store Connector - InstallAware Wizard |l

Completing the InstallAware Wizard for bLoyal
RMH Store Connector

You have successfully completed the Installware Wizard for
bloval RMH Store Connector.

To close this wizard, click Finish, i

IrEEIAWB o __-—..d—_c:_ﬁack ,{ Finish I | Cancel
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