q

BLOYAL - CLOVER
SETUP GUIDE



0

This guide outlines the step-by-step process for setting up bLoyal
for your Clover POS system.

1. From the Clover App Market, download and connect the bLoyal App to your first Clover
Device. You only need to download the bloyal Suite to get started. The use of Gift
Cards and Loyalty Dollars as a tender are optional and you will only need these additional
Apps if you want to use these additional capabilities.

BLOYAL SUITE FOR CLOVER

If you were expecting to find something else, you can suggest an a;

CUSTOMER RELATIONSHIPS AT SCALE
REAL-TIME OMNICHANNEL SOLUTION

Loyalty Suite

. bloyal
Free Trial Available
Subscription Pricing
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2. Open the bLoyal Suite App and click the “Create Account” button to get started.

bLoyal Suite a

You need a bLoyal Account to use this application
Create yo ount today!
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3. This will launch the bLoyal provisioning wizard.

a.

b.

If you are new to blLoyal and do not have an Account yet, please click the
“‘Create and Account” button and follow the wizard steps. The next sections
in this guide detail the steps you will follow to create your new blLoyal
Account, or you can watch the video at the bottom of the wizard.

If you already have an Account and you are installing bLoyal on additional
Devices, please click the “Login” button and follow the wizard steps.

8 info@bloyal com J (8778691715

_ Lwal Customer relationships, at scale!

We want to help you succeed at maximizing the lifetime value of your customers; by offering your business the most trusted software solution for driving
long-asting customer relationships with omni-channed loyalty marketing

Have a bLoyal account? New to bLoyal?

Login to connect your device to Create an account and start earning
bLoyal and start selling! loyal customers!

bLoyal Account Creation
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4. Next, you'll be prompted to enter your Company Details
a. Step 1 - Fill in the required fields, then click the Continue button.
b. Step 2 - Fill in your Owner Details.

This is used to log into bLoyal Director account, your new web-based back-office interface
for your blLoyal account.

Note: The Company Login Domain does not accept spaces or special characters.

Step 1 of 5 - Company Details Step 2 of 5 - Owner Details

First Name

Company Name
Last Name

Address Email

. Mobile Phone
Apt, suite, or floor

Enter your city Create your login credentials

Company login domain
©]
Country
Username

Postal Code Password

Verify Password
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5. Once you confirm the information and click Continue, you will see that your account is
processing. During this time, your bLoyal account is generating in bLoyal Director, which
will become your information hub. This process will take approximately 5-10 minutes.

Note: Please do not close the page until the process is complete. If you need to use your
browser during this time, you should open another tab so the account creation process can
continue.

Step 3 of 5 - Account Processing

Your account is being created, this will take 5-10 minutes.
Please do not close this page until this process is complete.
Your account is 5% done

[ LR

6. Once your account finishes set-up, you will be prompted to enter your Store Details in
Step 4. Once you have filled in your information, please click the “Save” button.

If you are setting u additional POS Devices, the setup wizard will bypass the previous
steps and will take you directly here.

Step 4 of 5 - Store Details

Please enter the information for this
store

Store Name

Email

Phone

Address

Apt, suite, or floor

Enter your city

Country v

Postal Code
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7. Step 5 is the last step in the process. This is where you select the optional Service
Providers. Service providers can help you expand your integration with value added
services. After making your selection, someone from our team will contact you to help
with the configuration:

Step 5 of 5 - Available Service Providers

The CAA & AAA Integration enables you to attract CAA/AAA members

‘5 CAA & AAA Integration and automically provide member benefits to CAA/AAA members.

The Simple Texting service provider enables bulk text messaging with

‘5 Simple Texting Text Marketing bLoyal. Your customer lists and dynamic segments are kept in sync

with your Simple Texting account

BACK ‘I NEXT ’
———

8. Once your Store has been created and the service providers are selected, you will
receive the following success message. If you are creating your new Account, please
click the “Launch bLoyal Director” button. If you are setting up additional POS devices
you can simply close the wizard at this time.

Setup Complete

Setup Complete!

Your device is ready to go

To add additional users, change your device or store name please refer to your account creation email.

Thanks for choosing bLoyal!
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9. You can login to your new bLoyal Account with the credentials you used when
creating you Account. Please login to accept the Subscription Agreement.

< C @ directort2bloyal.com/c_home/chient.aspx Q2 @BaTOONQ e

bLoyal MySupport

Loyalty Director Login

Login
Company:
Username:
Password:

Forgot your password?

Copyright © 2009-2015 bloyal.com Inc. Al Rights Reserved

uml Demo Master Accouni v : : 2 LOVE
B CONFIGURATION ASSISTANT i
Welcome to the bLoyal Configuration Wizard

Quit Wizard I Get Started '
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Microsoft Word - bLoyal-SubscriptionAgreement-2012

bLoyal
ON-LINE SUBSCRIPTION AGREEMENT
IMPORTANT ~ PLEASE READ CAREFULLY

THIS ON-LINE SUBSCRIPTION AGREEMENT IS A LEGAL AGREEMENT BETWEEN YOU
(THE "SUBSCRIBER") AND EVT SOLUTIONS, INC. (*EVT") AND GOVERNS YOUR USE OF
THE bLOYAL ONLINE SERVICE (THE "SERVICE"). YOU AGREE TO THE FOLLOWING
TERMS AND CONDITIONS (THE “AGEEMENT®) GOVERNING YOUR USE OF THE
SERVICE. IF YOU ARE ENTERING INTO THIS AGREEMENT ON BEHALF OF A COMPANY
OR OTHER LEGAL ENTITY, YOU REPRESENT THAT YOU HAVE THE AUTHORITY TO BIND
SUCH ENTITY TO THESE TERMS AND CONDITIONS, IN WHICH CASE THE TERMS
“SUBSCRIBER", “YOU" OR "YOUR" SHALL REFER TO SUCH ENTITY. IF YOU DO NOT
HAVE SUCH AUTHORITY, OR IF YOU DO NOT AGREE WITH THESE TERMS AND
CONDITIONS YOU MAY NOT USE THE SERVICE.

™ These Terms and Conditions govern the use by the
Subsmber of any Services ordered by Subscriber from EVT and set-forth in one or more
Forms”. As part of the Service, EVT will provide you with use of the Service,
mcludmg a browser interface and data encryption, transmission, access and storage.
Your registration for, or se of, the Service shall be deemed to be your agreement to
abide by this Agreement including any materials available on the evtsolutions.com o
bloyal.com websites incorporated by reference herein, including but not limited to
EVT's privacy and security policies.

2. Order Forms, An “Order Form” is a form signed by the Subscriber that
identifies the type and quantity of Services being ordered and associated fees. In the
case of an online Order Form the signature may be an electronic signature by dlicking
on the “I Accept” button during the order process. An Order Form is effective when
signed by the Subscriber and the Service has been setup by EVT and ready for use by
the Subscriber.

License Grant & Restrictions. EVT hereby grants you a non-exclusive, non-

lranslensble, worldwide right to use the Service, solely for your own business

, subject to the terms and conditions of this Agreement. All rights not
expressly granted to you are reserved by EVT and its licensors.

You shall not (i) license, sublicense, sell, resell, transfer, assign, distribute, or otherwise

| Decline I 1 Accept l

‘Conyrignt § 3008.20:5 bioyaieam e Al Righes Saswrad.

10.Thanks for creating your new blLoyal Account! We will contact you soon to assist you
in completing your Account configuration to match you program needs.

IF YOU HAVE ANY QUESTIONS OR EXPERIENCE ANY ISSUES, PLEASE CONTACT:
SUPPORT@BLOYAL.COM
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